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Here are the answers to some questions recently asked about Adobe products, as­

sembled by members of Adobe's Technical Support group and the staff of Adobe 

Magazine. If you have a question about the products listed here, please see the 

phone-support options listed on pages 114 and 11 S of this issue. 
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We're always looking for good tips. Send us your favorite, and if we print it we'll send 

you an Adobe Magazine sweatshirt. Send your tips to Editor, Adobe Magazine, 411 

First Avenue South, Seattle, WA 98104-2871. Please include your name and phone 

number in case we need more information. 

PageMaker Q&A 

Q Whenever I try to draw a rectangle or oval in Page­

aker, I get a perfect square or circle-what's the deal? 

A Normally, if you want to draw a perfect square or a per­

fect circle, you use the rectangle or ellipse tool while hold-

g down the Shift key. If you're getting perfect squares and 

circles even when you don't have the Shift key held down, 

chances are your problem is being caused by an old driver 

dated 1 /11 /93 or earlier) for a Logitech three-button 

mouse. To fix it, update the Logitech driver to version 6.24 

or later. To do so, download the most current versions 

of MOUSE.COM and LMOUSE.DRV from the Logitech forum 

CompuServe (type GO LOGITECH) or from Logitech's BBS 

510-795-0408). 

PC Mac 

Q I keep hearing about PPDs. They sound pretty 

· portant, but I don't quite understand why. What 

exactly are they? 

A PPD (Postscript printer description) files are text-only 

"- es, written in the Postscript language, that describe the 

-nodel-specific characteristics of Postscript devices (print­

;;,rs, imagesetters, and so forth). PageMaker and other appli­

::ations that use PPDs rely on these files to give them the in­

- rmation they need to print correctly and efficiently to 

::ostScript devices. 

When you print from PageMaker, you should select the 

right PPD file for your Postscript device from the "Type" 

pop-up menu in PageMaker's "Print document" dialog box. 

If you don't use the right PPD, chances are you won't be able 

to take advantage of all your printer's features, your jobs 

might print less quickly, and (in extreme cases) you could 

even receive Postscript errors. 

Here's a partial list of the model-specific features de­

scribed in a PPD file and why PageMaker needs that infor-

mation when it prints: 

t How much free virtual memory 

your PostScript device has. The 

free virtual memory setting in 

a PPD reflects how much RAM 

your Postscript device has 

available to produce the ras­

terized page descriptions of 

your files ("free virtual mem­

ory," in this case, is actual RAM 

and has nothing to do with 

your printer's hard disk). Page­

Maker uses this number to de­

termine the most efficient way 

to download Postscript re­

sources such as fonts. If you're 

using a PPD that says your 

printer has less free virtual 

micro tip 

Have a PPD that's not showing up in 

your "Type" pop-up menu? Perhaps the 

PPD file is in the wrong folder or 

directory. In Windows, make sure your 

PPD file is the ALDUS/USENGLSH/PPD4 

directory ( or whatever your PPD4 direc­

tory is according to the "PPD4= ... " 

line in the [Aldus] section of your 

W IN.IN I file). On the Mac, make sure 

it's in the "Printer Descriptions" folder 

in your "Extensions" folder within the 

System Folder. 

memory than it really does have, PageMaker might 

download, flush, and redownload fonts more fre­

quently than necessary, thereby needlessly increasing 

your print times. If your PPD file has a free virtual 
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memory setting that's too high, you could experi­
ence Postscript errors. 

t What fonts are built into your PostScript device. Page­
Maker uses the PPD's list of built-in fonts to deter­
mine which fonts it must download. Using the right 
PPD with the right font list will ensure PageMaker 
can download the correct fonts for the fastest pos­
sible output without font substitution. 

t Your PostScript device's paper options. PPD files in­
clude information about what paper sizes and trays 
your Postscript device supports, and whether or 
not it offers custom paper sizes. Using the right PPD 

file ensures you can take advantage of all your 
Postscript device's paper features. 
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-Pages 
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Paper 
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-sook .- Orientation - Reset 
D Print all publications in book 
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Each time you print, 

make sure you're using 

the right PPD file (one 

written for your printer 

model), or better yet, 

a custom printer file 

specially created for your 

individual printer. Select 

the PPD or custom 

printer file from the 

"Type" pop-up menu in 

PageMaker's "Print 

document" dialog box. 

PageMaker 5.0 ships whh dozens of PPD files-if you 
need to install one, just run the setup program "ALD­
SETUP.EXE" or PMSSETUP.EXE (Windows) or "Aldus In­
staller/Utility" (Macintosh) on the first PageMaker instal­
lation diskette. If PageMaker didn't come with a PPD file 
for your Postscript device, there are several places you 
can obtain one. First, try Adobe's free BBS at (206) 623-
6984 and look in the "PPD files" folder in the "File Li­
brary" section. If you don't have a modem, try the near­
est Adobe Authorized Service Provider, who may down­
load the file for you. If those options don't pan out, try 
going directly to your Postscript device's manufacturer, 
who can supply you with a PPD file or recommend one 
that's a close match. 

The information in PPD files reflects the model-spe­
cific characteristics of your Postscript device as it was 

manufactured. However, if you've changed your 

Postscript device-by adding fonts, memory, or other 

features-your PPD won't accurately describe your de­
vice anymore. If you want to take full advantage of the 

features you've added, you'll need to update the infor­
mation about your printer. Fortunately, Adobe offers 
some utilities that make that easy. 

If you use the Windows version of PageMaker, you can 
get a utility called "Update PPD"-the current version is 
2.0 and it's available on Adobe's free BBS (call 206-623-
6984 and download the "UPPPD2.ZIP" file from the sec­
tion File Library: PMS: PC: UpdatePPD V2) and on Adobe's 
forums on CompuServe and America Online (see pages 
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114-15 for information on those forums). It's also included in 
the PageMaker 5.0 Enhancement Pack for Windows, avail­
able through Adobe Customer Services at (800) 628-2320 
for a shipping and handling charge of $9.95. 

If you use PageMaker 5.0 for the Macintosh, you can use 
the "Update PPD" Addition, which came with PageMaker. 
The most recent version of Update PPD is 1.7, and it's avail­
able on Adobe's free BBS (download "UPdp17.sea" from the 
section File Library:PMS:MAC:UpdatePPD) and on Compu­
Serve and America Online. It's also in the Macintosh Page­
Maker 5.0 Enhancement Pack (see the previous paragraph 
for ordering information). 

Both the Windows and Macintosh "Update PPD" utilities 
create a custom printer file, which is a special kind of PPD file 

that appends or overrides the information in the original 

PPD file. After creating a custom printer file with one of 
these utilities, be sure to use it when you print-select the 
new file instead of your original PPD from the "Type" pop­
up menu in the "Print document" dialog box . 

If you want to learn more about PPDs and custom printer 
files, the following FaxYI documents can help: 
t 215120-Creating custom printer files: Comprehen­

sive overview 
t 100101-Adding custom paper sizes to a custom 

printer file using a text editor 
t 100102-Updating PPD files to reflect available virtual 

memory using a text editor 
t 100103-Adding fonts to a custom printer file using a 

text editor. 

PC Mac 

Q My office recently installed Adobe Acrobat Pro, and 

now we want to be able to create PDF files from our 

PageMaker publications. What's the best way? 

A If you installed the "Pro" version of Adobe Acrobat, you 
have all four of the major components of Acrobat: the Acro­
bat Reader, the PDFWriter, Acrobat Exchange, and Acrobat 
Distiller. With these tools you have two options for creating 
PDF (Portable Document Format) files from PageMaker or 
most any application. 

The easiest way is to use the PDFWriter, a special-purpose 
printer driver that lets you use the "Print" command to print 
directly to a PDF file. However, using 
the PDFWriter won't always give 

you the best results. The PDF-

Writer is a non-Postscript 
driver, and as such won't pro­

duce ideal results with docu­
ments from high-end layout pro-
grams, such as PageMaker, that are 

m 
� 

Acrobat™ PDF\o/ri 

designed to produce their own Postscript code. If you use 
the PDFWriter to produce PDF files from PageMaker, you 
may notice color shifts in your documents, your trans­
formed graphics may print untransformed, the screen pre­
views of EPS files will print instead of the EPS files them­
selves, and your PDF files may be inconveniently large 
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Sharing styles among publications 

If you've ever designed a series of publications that need a consistent graphic identity, you 

probably know it's important to use the same styles throughout those publications. That's 

easy enough to do if you create all the publications from the same template (and just define 

all your styles in that template before you start on the individual publications). But most of us 

update our styles as we work, experimenting with and changing our"draft" styles. Fortunate­

ly, there are a couple of ways to share styles among publications after you've begun 

work on them. 

Use the "Copy" command in the "Define styles" dialog box to copy all the styles from 

one publication to your active publication. Select "Define styles ... " from the Type menu and, 

in the"Define styles" dialog box, click on the"Copy" button. PageMaker will display the"Copy 

styles" dialog box, in which you can select the publication whose styles you want to copy into 

your active publication. Click "OK." 

If you use the"Copy" command in the "Define styles" dialog box to copy a PageMaker style 

into a publication that already has a style by that name, the incoming style definition will re­

place the definition of the existing style (you'll 

receive the alert pictured at right). In addition, 

if some of the styles in your publication are 

based on a style that's overridden by an in­

coming style, some of those styles' attributes

� Copy ouer eHisting styles? 

- [cancel] 

may change too,just as they would if you edited the original style on which they're based. If

you want to prevent incoming styles from overriding or affecting existing styles, name your

styles differently from publication to publication.

Use the Clipboard to copy one or a few styles from one publication to another. To do 

so, open the publication that contains the styles you want to copy elsewhere. Select text that 

contains paragraphs assigned each of the styles you want and copy it to the Clipboard (select 

"Copy"from the Edit menu, or press Ctrl + C in Windows or Command+ C on the Mac).

Open the publication into which you want to copy the styles. Select "Paste"from the Edit 

menu or press Ctrl + V (Windows) or Command + V (Macintosh) to paste the text and copy 

the styles to that publication's Styles palette. If you use this method to copy a PageMaker 

style into a publication that already has a style by that name, the existing style in the active 

publication will not change to the incoming style's definition-and the incoming text 

assigned that style will take on the attributes of your existing style definition. 
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To copy the styles used in 

the text pictured ot left, we 

selected those text blocks 

with the pointer tool, copied 

them to the Clipboard, then 

switched to another pub­

lication. After posting the 

text into the other pub­

lication, those styles ap­

peared in its Styles palette. 
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